
HEART

Holistic Education for Asylum 

Seekers and Refugees Team

Beth Hilditch

Ginette Osborne

Jane Daffé

info@heart-education.co.uk

Tel: 07546 506984



HERE PRESENTATION

DEC 2023

OUR TOP 10 CORE 

PRINCIPLES



1 Make no assumptions



2 Carry out a holistic initial assessment



3 Don’t be afraid to clarify their status 



4 Communicate with other key agencies 

SOCIAL CARE

REFUGEE SUPPORT GROUP

LOCAL AUTHORITY

SOLICITOR

GP

ACCOMMODATION



5 Practice trauma-informed approaches



6 Don’t ask them to tell “their story”



7 Support integration to their new home 



8 Create a nurturing, family environment 



9 Be ambitious for their future success



10 Support each other


	Slide 1: HEART 
	Slide 2
	Slide 3: 1 Make no assumptions
	Slide 4: 2 Carry out a holistic initial assessment
	Slide 5: 3 Don’t be afraid to clarify their status 
	Slide 6: 4 Communicate with other key agencies 
	Slide 7: 5 Practice trauma-informed approaches
	Slide 8: 6 Don’t ask them to tell “their story”
	Slide 9: 7 Support integration to their new home 
	Slide 10: 8 Create a nurturing, family environment 
	Slide 11: 9 Be ambitious for their future success
	Slide 12: 10 Support each other

